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Day Total Calls Incoming
Calls

Outgoing
Calls

Number of
Calls

Abandoned

% Abandoned Average
Speed

to Answer

Average
Talk Time

Goal % Calls
Answered

in 20 seconds

Dec 0 0 0 0  0.00% 00:00:00 00:00:00 0%
Jan 0 0 0 0  0.00% 00:00:00 00:00:00 0%
Feb 0 0 0 0  0.00% 00:00:00 00:00:00 0%
Mar 359 207 152 26 12.56% 00:06:06 00:06:02 59%
Apr 263 145 118 18 12.41% 00:13:32 00:07:22 65%
May 335 165 170 20 12.12% 00:07:11 00:06:52 69%
Jun 379 200 179 22 11.00% 00:06:53 00:06:43 72%
Jul 331 175 156 16  9.14% 00:09:47 00:09:41 68%

Aug 0 0 0 0  0.00% 00:00:00 00:00:00 0%
Sep 0 0 0 0  0.00% 00:00:00 00:00:00 0%
Oct 0 0 0 0  0.00% 00:00:00 00:00:00 0%
Nov 0 0 0 0  0.00% 00:00:00 00:00:00 0%
Dec 0 0 0 0  0.00% 00:00:00 00:00:00 0%

1667 892 775 102 11.43% 00:08:24 00:07:17 67%
333 178 155 20 11.24% 00:08:26 00:07:18 66%
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