8/14/2009 IS Systems Page:1/2
11:44:07 AM Abandoned Calls Month by Day
Report Settings: 6/1/2009-7/31/2009 Department: Accounting
Day| Total Calls Incoming| Outgoing Number of | % Abandoned Average Average| Goal % Calls
Calls Calls Calls Speed| Talk Time Answered
Abandoned to Answer in 20 seconds
1 8 6 2 0 0.00% 00:25:44 00:08:02 66%
2 6 5 1 1 20.00% 00:00:09 00:01:36 60%
3 4 3 1 0 0.00% 00:01:24 00:14:27 66%
4 7 3 4 1 33.33% 00:25:51 00:05:06 33%
5 7 5 2 1 20.00% 00:45:20 00:05:37 20%
6 23 15 8 1 6.67% 00:11:34 00:14:07 53%
7 11 6 5 1 16.67% 00:16:48 00:01:59 50%
8 17 6 11 1 16.67% 00:00:09 00:03:10 66%
9 30 16 14 4 25.00% 00:19:39 00:04:01 37%
10 16 10 6 2 20.00% 00:07:21 00:09:34 40%
11 5 5 0 1 20.00% 00:01:19 00:17:25 60%
12 0 0 0 0 0.00% 00:00:00 00:00:00 0%
13 6 5 1 2 40.00% 00:00:03 00:05:32 60%
14 5 5 0 0 0.00% 00:30:50 00:09:01 60%
15 10 6 4 0 0.00% 00:07:16 00:02:34 66%
16 38 12 26 1 8.33% 00:08:13 00:02:04 58%
17 15 10 5 1 10.00% 00:17:03 00:03:13 60%
18 4 3 1 0 0.00% 00:00:05 00:08:03 100%
19 5 3 2 1 33.33% 00:00:01 00:12:09 66%
20 4 2 2 0 0.00% 00:00:04 00:09:37 100%
21 13 4 9 0 0.00% 00:33:23 00:02:33 75%
22 14 8 6 0 0.00% 00:35:15 00:07:30 62%
23 20 9 11 1 11.11% 00:55:52 00:06:22 55%
24 17 10 7 3 30.00% 00:05:22 00:04:35 60%
25 7 4 3 0 0.00% 00:25:07 00:04:34 25%
26 2 2 0 0 0.00% 00:00:03 00:01:04 100%
27 4 3 1 1 33.33% 00:00:04 00:02:50 66%
28 6 5 1 2 40.00% 00:00:07 00:04:11 40%
29 9 7 2 1 14.29% 00:28:14 00:08:05 71%
30 6 5 1 0 0.00% 00:00:08 00:01:16 80%
31 8 3 5 0 0.00% 00:00:04 00:03:16 100%
Total 327 186 141 26 13.98% 00:15:27 00:05:39 57%
Average 10 6 4 0 0.00% 00:15:57 00:06:10 50%







