Date Time: 6/3/2009 102546 AM

Call Court - Queue Time in Minutes

IS Systems

Queue Time

Report Settings: 514/2009-51 42009

5404

520 4

son

480

agn 1

aan 1’

420

am 1

a0

360

340 4

3204

300 4

280 4

2601

2401

220

200 4

1804

Acct

[4402]

Auto Attendent [400]
QueUe Mame
Total Call Duration. 00:24.05
Total Call Count; 66

Tech [4401]




